
    

 
 

BEHAVIOR COUNSELING SERVICES 
 
 
Many of the behaviors which we view as “problems,” for example; house soiling, chewing, 
barking, mouthing, nipping, and jumping up, are really part of the normal maturation process.  
This doesn’t, of course, mean that we have to live with them, but rather, that they should be 
dealt with by “channeling” them into more acceptable behaviors.  Other, more serious problems 
such as aggression, biting, extreme shyness, separation anxiety and destructive behavior may 
arise from the dog's genetic make-up or early environmental influences.  These problems may 
require more in-depth evaluation and treatment.  In either case, doing nothing will usually cause 
the problems to worsen, as most behaviors are self-reinforcing - that is, activities which satisfy a 
need, however objectionable to us, will tend to be repeated. 
 
Solving these problems requires an intimate knowledge of the canine developmental process as 
well as an understanding of normal and abnormal behaviors.  It also requires that the counselor 
is able to establish an underlying cause for the difficulties, since this is the only way to develop 
an effective treatment program.  Like people, every dog is an individual; “cookbook" formulas for 
treating behavior problems in dogs are unlikely to succeed, and may actually make the problem 
worse by inadvertently reinforcing the very behavior you are trying to eliminate.   
 
Common Scents Canine Center is equipped to help you with virtually any behavior that is 
creating a wedge between you and a healthy relationship with your dog.  With degrees in animal 
behavior and veterinary technology, as well as many years of hands-on work with numerous 
breeds and thousands of individual dogs, we have both the knowledge and experience to 
evaluate your dog’s problem, and help you develop a practical, results-oriented approach 
toward an effective solution. 
 
Treating aggression requires a special expertise.  Our Director, Steve Robinson CDBC, is an 
animal behaviorist and certified dog behavior counselor. He has over 30 years of experience 
working with police departments and civilians in learning to both train and control aggression.  
This in-depth understanding of aggressive behavior also gives him a unique understanding of 
how to manage and suppress it.    
 
Our first step is to have you fill out a questionnaire and pet profile that will provide us with some 
background information about your dog, his or her relationship with your family, and the nature 
of the problem. We ask you to send or fax this information to us in advance of the appointment.  
We then meet with you and your dog to evaluate, first hand, the dog’s temperament, reactivity, 
and patterns of behavior.  After an in-depth consultation, we will be prepared to explain to you 
the root cause of the problem, and give you an action plan to bring the undesirable behavior 
under control. We will also provide follow up, and additional assistance if needed. 
 
In developing a solution, Common Scents always tries to incorporate a system of positive 
rewards. Various behavior modification techniques, such as systematic desensitization and 
counter conditioning, will be explained in detail. All of our recommendations will be designed to 
provide effective and permanent changes in your dog’s behavior. 
 
We are available to meet with you by appointment at our training facility.  Please give us a call 
at 859-428-0015. We welcome the opportunity to serve you.    
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Why Come To Common Scents For A Consultation?  
 

Many people believe a consult in their home will give the counselor a more “realistic” picture of 
the dog’s behavior. It is also – obviously- more convenient for the family. 
 
Common Scents believes there are compelling reasons to come to our facility for your consult. 
- A dog in its own environment displays a false sense of security that “masks” the animal’s true                                
  temperament. We can get a much more accurate reading of the dog off its own property. 
 
- Home visits are often complicated by a variety of logistical problems that interfere with proper   
  evaluation and communication. We can often get more accomplished in one visit at our facility                             
  than several visits in your home.   
 
- Our facility (professional staff, kennel, fenced outdoor areas) presents a much more    
   sophisticated surrounding for evaluation.  
 
- We have visual and auditory aids to test reactions to different stimuli. We also have access to  
   neutral dogs and staff members to test responses to interactive situations, both indoors and                                
   out.  
 
- We only get “one chance to make a first impression”. If the dog’s initial introduction to  
  us is minimally stressful, it sets a better stage for future encounters and follow-up work. 
  This can best be accomplished in a neutral setting. 
 
- A visit to our facility is more cost effective. You are not charged for transit time, which can be              
  considerable. As a means of further reducing your costs, Common Scents sends you the  
  evaluation forms to fill out, in advance, on your own time. We do not believe it would be  
  fair for us to charge you to fill out questionnaires that you could better do yourself.      
                                          
Instructions for First Client Meeting: 
The easiest way to find us is to Google Map the address.  If this is not adequate, please call for 
details.  It is important that you arrive on time- preferably a few minutes early- so that you will 
have the full time available for your consult.  We are not usually in a position to run past your 
scheduled time.  Please try to avoid bringing young children to this session, as it will distract you 
from being able to focus on the material to be discussed.  No health records are required for this 
meeting. *NO SCENT ZONE: Please refrain from wearing scented products such as colognes, 
body washes, and hair spray when coming to our facility.  
 
Behavior Consultations, Private Lessons, and Puppy Head Start Orientation Programs are 
conducted at the Training Center, located on the grounds of our complex.  Upon entering the 
grounds, you will proceed down the driveway past a structure on your left (tobacco barn) to the 
training center located in a large green and white pole barn. Please park between the two 
buildings.  
 
Please wait in your car with your dog until a counselor comes out to greet you. Wait until the 
counselor is in position, along the fence, off to the side of your vehicle. At this time the 
counselor will motion you up to him.  Please exit your car with your dog on a leash 
approximately six feet long (no flexi-leads, please). The dog should be on whatever collar or 
device you normally walk him/her on.  (Head Start clients: If your puppy is too young to walk on 
a leash, you may carry it). 
 
It is important at this time that you give your dog no formal commands or corrections.  Please 
approach in a casual but friendly manner, giving the dog a word or two of encouragement. This 
will help us to get a neutral reading on your dog.  This is necessary for a proper evaluation. 
Allow the dog to approach the counselor in whatever fashion they wish.  This includes barking, 
lunging, jumping, etc. If the counselor feels your dog presents a danger, they will merely ask 
you to stop.  The counselor will engage you in a brief conversation while they observe your dog.  
After a few moments, you will both proceed with your dog into the building for the remainder of 
the consultation.   Payment of fee for the session by cash, check or credit card.          2/17 
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